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Monoxenue o «Iloure 10Bepus» 06pa3oBaTeIbHON OpraHH3aluH

1. OGuue MoJIOKEeHHU S

1.1. Hacrosmee [Tonoxenue paspaboTaHo B COOTBETCTBHH € Konsenuueit OOH o
npaBax peGerka, Koncrurynmen Poccuiickoit ®enepannu, PenepalbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mnopsiake pacCMOTPEHH:A obparieHuii rpaxiaH Poccuiickoii
denepanumny», OeaepaabHBIM 3aKOHOM Poccuiickoii ®eneparmu ot 27.07.2006 Ne 152-03
«O mepCcOoHATBHBIX JaHHBIX).

1.2. «[Touta noBepus» 06pa3oBaTeIbHON OpraHU3aLKK CO3AACTCS U 3allUThI [IpaB
00yyaroIuxcss M TMPeACTaBIsCT co0oii KOMIUIEKC OpraHH3alMOHHBIX MEpONpPHUATHH,
0GecreynBaroIMX BO3MOXHOCTh HECOBEPLICHHOJICTHUX oGpaiarbcs ¢ 3asABJICHUAMH O
hakTax HapyIIEHHs MX MPaB 1 3aKOHHBIX HHTEPECOB.

1.3. «[louta gOBepusi» NPU3BaHA W3yyaTh NAHHBIC, KOTOPbIC o TeM WJIA HHBIM
NpUYMHAM HE MOTYT OBITh 03BYUYCHEI OGBIYHBIM MyTEM, HO CIIOCOOHBI OKa3aTh 3HAUMMOC
BIIMSIHHE HA MOPAJIbHO-IICUXO0JIOTUYECKYIO 06CTaHOBKY B y4EOHBIX KOJUICKTUBAX.

1.4. «Toyta jgoBepus» OpraHusyercs B (opMme yCTaHOBJICHHOTO B MOMELIECHUN
06pa3oBare/IbHOI OpraHu3ally MOYTOBOrO AMMKa (ykazamo mecmo) W WA ero
5JIEKTPOHHOTO BapUaHTa Ha caiTe yupeKaCHUs (ykazamo aodpec 21eKmpoHHOU
noumol) I8 NpuéMa COOOLICHHH, KOTOPBIC MOICKAT 06paboTKe B COOTBETCTBUM C
nannbv [ooxkerreM. PsioM ¢ OYTOBBIM SIIMKOM pacrioaractes CTEH/I /U1l OTBETOB Ha
Oe3aapecHbIe MUChMa.

1.5 OGparenust MOTYT ObITh KaK C MOAMHCHIO U BCCMH aJIPECHBIMU JIAHHBIMU, TaK U
AHOHUMHBIMU.

1.6. JlocTyn MOCTOPOHHMX JIMIL K COJAEPKMMOMY AlMKa UCKJIFOUYEH IOCPEICTBOM
npuMeHeHus 3aMKa. Kiroun oT 3aMka HaXOoJTes y oTBeTcTBeHHOTro 3a paboty «llodTe»
[eJaroruueckoro paboTHUKa (Tearora-neuxoora, COUMAILHOTO re1arora).

2.0cHOBHBIE LEJIH H 3a1a9H

2.1. OcHOBHO# Lenbio dyHKIHoHIpoBaHus «I1ouThl 10BEPUS) ABJACTCA co3aHue
ycsoBuit Ut 6eCrpernsTCTBEHHOTO 1 KOH(UAEHIIHATBHOTO 00palleHNs o0y4aromuxcs 1no
BOMPOCAM, CBSI3aHHBIM C HApyLICHUEM HX TIpaB, yaydiueHHeM y4eOHO-BOCIUTATE/IbHOTO
mporiecca, A0Cyra, OpraHu3aluu MUTaHus 1 JIp.

2.2. OCHOBHBIMH 3ajauaM¥ QyHKIMOHMPOBAHUS «ITouTsl JOBEpUSA» ABJISIFOTCA:

OKa3aHUE OTNepaTUBHOM [ICHXOJIOTHYECKO, MeIarornyeckoil U NpaBoBOH MOMOILIH
00yuarommuMes;

yCTpaHeHHe MPUYHH, MOPOXKAAIOLINX 060CHOBAHHBIE JKaIOOBI.

3. Mopsaaok GyHKIHOHHPOBAHUS «ITo4Thl 1OBEPHI»

3.1. Undopmauus ©0 GYHKUHMOHAPOBAHHH pa6orel  «Ilourbl  10BEpHUS»
oGpa3oBaTebHON OpraHu3aluu JOBOAWTCA N0 CBEJEHUS Yy4YalluXcs, POAUTENCH. M
[1eJlaroroB Ha KJIACCHBIX YacaxX, POIUTE/IBCKUX coOpaHusiX, MENACOBETaX, a TaKkke ¢
[TOMOIIBIO OOBABICHUH, pa3MEIIeHHBIX B OTBEICHHBIX A STOTO MecTax M Ha caite



opranm3anuu. I[IpaBuma paboThl pa3MelieHbl Ha MOYTOBOM SIIIUKE (2 Tak)Ke Ha calTe
OpraHu3aluu AJIs AJIEKTPOHHOTO TTOYTOBOTO SIIIHKA).

3.2. Briemka oOpamieHuii  OCYIIECTBIISICTCS (ykazamv,  Kem
ocywecmensiemcs. Hanpumep, coyuanvnvim nedacocom) xaxasii neHb B 16.00 (wmu
yKazams Opyeyro nepuoOutHoOCmy).

3.3. [Tocne BoIeMKH OOpallieHui COMAbHBIN Mearor B TOT XKe JIeHb:

MPOBOJIUT PETUCTPAIUIO OOPAILIEHHH B )KypHaIE;

OTIpeJIeNIIeT CPOKU HCTIOTHEHUS OOpallleHuH.

B cnyuae, ecnu copepxanHue oOpallleHHs HE BXOJUT B €ro KOMIIETEHIIHIO,0H
nepeaacT JaHHOE 00pallleHHe 3aMECTUTEIIO TUPEKTOopa.

3.4. OTBet Ha ajpecHOe oOpalleHre MPEJOCTaBIsAETCA B T€UeHHE S5 pabounx JHEH
(32 MCKIIIOUEHUEM SKCTPEHHBIX CHUTyalluil) MpH JIMYHOM BCTpede WJIM MO YKa3aHHOMY
KaHany oOpaTtHoi cBsi3u (WhatsApp, snekTpoHHas mouta U JAp.), a Ha AHOHUMHOE
oOpalieHue - TOMENIaeTCsl Ha CTEH/ PSIIOM C MTOYTOBBIM SIIIIUKOM.

3.5. Tlpu pa3MenieHMM Ha CTE€HJIE€ OTBETOB Ha AHOHHWMHBIE COOOIEHHUS Ha JIUCTE
OTBETa YKa3bIBAETCS JaTa U BPeMs COOTBETCTBYIOLIErO MUChbMa, YTOOBI aBTOP MOT €ro
unaeHTHGuIpoBaTth. CTEHI OOHOBISETCS IO MEpE TOSBICHUS HOBBIX OOpameHud u
OTBETOB Ha HUX.

4. Peructpauus, y4eT U XpaHeHue o0palieHuit

4.1. C nenbto BeAeHHs Y4ETA U KOHTPOJISL KAUeCTBA PearupoBaHus U pACCMOTPEHUS
oOparleHnii BOCMUTaHHUKOB BenETcs «OKypHan yuéra nHbopManumy (1ajee - xKypHa).

4.2. Jluctel XKypHana A0MKHBI ObITh MPOHYMEPOBAHBI, MPOIIHYPOBAHBl U UMETh
CJIeIYIOLIUE PEKBU3UTHI:

a) MOPSIAKOBBIA HOMEDP 0OpaleHUS;

0) nata BeIeMKH (Tpuema) oopalieHus u3 «Simuka 10Bepus»;

B) daMuHsl, UMsl, OTYECTBO 3asgBUTENIA, aApec (B Ciiydae MOCTYIJIEHUS aHOHUMHOIO
oOpallleHHs CTaBUTCS OTMETKA «aHOHUM);

T') TpyIIa, HOMEpP €ro KOHTAKTHOTO TenedoHa (Tpy HATMIHN );

1) KpaTKoe cojiep KaHue oOpalieHus;

€) OTMETKa O MPUHSATHIX Mepax.

4.3. XpaHeHue W 3al0JIHEHUE KypHaJIa OCYILIECTBIISIET (ykazams) 10 Mepe
nocrymieaust obpamennit B «lloury momepusi». Cpokm XpaHEHUs IKypHaa
OTIPEJICNIAIOTCS OPraHU3aIuell B COOTBETCTBUU C HOMEHKIIATYPOH Jell.

4.4. Pesynbratbl paboThl «llouThl noBepus» oOoOmaroTcs, ananusupyorcs. [lo
UTOTaM Y4YeOHOW YETBEPTH AHAIUTUYECKAsh CIpaBKa O TOCTYMHUBIINX OOpAIICHUIX
MPEIOCTABIISIETCS] TUPEKTOPY 00pa30BaTEIbHON OpraHU3aIUH.

4.5. TlocrynuBiine oOpalieHus, a TaKXKe CHSAThIE CO CTEHJA OTBETHI XPaHATCA Y
COIMAJILHOTO Tiejarora B TeueHue | roma ¢ marel peructpanuu obpamienus B XKypHaie.
[To ucreuennu cpoka XpaHEeHHsI, MOCTYMUBIINE OOPAIICHUS MTOJICKAT YHUUTOKEHUIO.

5. OTBeTCTBEHHOCTH

5.1.  JlomkHOocTHBIE JHIa, paboTtamiue ¢ uHPoOpManuer, MOTydYeHHON
nocpenctBoM  «llouTel  OBepusi», HECYT TMEPCOHAIBHYIO OTBETCTBEHHOCTh 32
coOtoieHNe KOHPUACHIIMATbHOCTH MOTYYEHHBIX CBEICHUI.

[Ipunoxenue k Ilonoxennro
0 «Iloure noBepus»



IIpasuaa padorsl «IlouThl 1OBEpHsD)

Ak, KoTOpeli BbI BUIUTE mepen coboit — 310 «lloura moBepus». 31ech BbI
MOJKET€ OCTaBUTh CBO€ oOpamieHue (MMCbMO, 3aIHCKy) C BOMPOCAMH, MPOCHOAMH,
U3JI0KEHUEM TMPOOJIEMBI, ONMUCAHHEM TPEBOXKAIIEH Bac CHUTYallUH, MNPEITIOKCHUSIMU,
MOXKEeJIAHUAMHU U T.M. ECaM Xo4eTcs 4To-TO cKa3aTh, HO BBl CTECHSETECh WM OOUTECh —
Hanuimure!

VYka3wiBaTh UMS U PaMIIIHIO HE 00s13aTENBHO, TO €CTh Ballle MOCIAHUE MOXET OBITh
aHOHMMHBIM. Tonbko 00s3aTenbHO moctaBbTe [JATY m BPEMS, uro0Gbl moToM HaWTH
OTBET Ha CBOE oOpalieHue.

[Tpu paboTe ¢ oOpameHusIMI COOTIOAAETCA TPUHIUT KOH(DHUIESHITNATFHOCTH — Ballle
cooO1IeHrne O0yJIeT U3BECTHO TOJIBKO OTBETCTBEHHOMY 3a pabory «llouTsl» memarory u
TOMY, KTO MOXKET PEIIUTh Ballly Ipooiemy.

B cnyuae oOpamenus ¢ yKa3aHHBIMA KOHTAaKTHBIMU JIaHHBIMH - OTBET
MPEAOCTABISIETCS JIMYHO WM 4Yepe3 AJIEKTPOHHYI moury. B ciyyae aHOHMMHOTO
oOpalleHus - TOMENIAeTCs Ha CTeH T PSAAOM C TIOYTOBBIM STITUKOM.

3anoMHuuB yka3zanHyro Bamu JJATY u BPEMS, Bel cMokeTe MpoYyecTh OTBET Ha
CBOE MHCHMO, U HUKTO JaK€ HE Y3HAET, 4TO Bbl BOCHOJIb30BaIUCh «[louToil moBepusi»,
€CJIM TOJIBKO BBI CAMU HE 3aXOTUTE 00 3TOM paccKa3arTh.

Briemka cooOmieHuii mpoucxoaut Kaxabid neHs B 16.00. OTBeT pasmeniaeTcs Ha
CTEHJIE WM 10 YKa3aHHBIM B OOpAIlCHUH KaHallaM CBSI3U B TCUCHHE 5 yUeOHBIX JTHEH.

IHomuuTe: npodema pemuTcs ObICTPee, €CJIM Bbl 0 Hell cKkaxkeTe!

IIpaBuia pa6oTsl jiekTpOHHOM «IlouThI TOBEpHD)

YBa:kaemble pedsiTa, POAUTEIH U Mexaroru!

B namreii oOpa3oBatenbHON OpraHu3aluy padOTaeT AIEKTPOHHAS MTOYTa TOBEPUSI.

Ecnu y Bac ecth nuyHas npoOsema, KOTOPYIO Bbl HE B COCTOSIHUM PEIIUTH CamH,
WIN €CIIM BBl MIOYYBCTBOBAIHU ce0s1 HEKOM(OPTHO B CTEHAX HAIIel OPraHM3allH, TO BBI
MOKET€ HalucaTh COOOUIEHHME M OTIPaBUTh €ro IO JJIEKTPOHHOMY aJipecy
(ykazams aopec 31. noumoi).

BynpTe yBepeHsl, uyTO Bale coo01IeHne 0043aTeIbHO OYJET pACCMOTPEHO.

[Tpu pabote ¢ oOpaleHusIMH cOOJI01aeTCs MPUHIIUI KOH(PUACHIIMAIBHOCTH — Ballle
coolIieHue OyJeT U3BECTHO TOJBKO OTBETCTBEHHOMY 3a paboty «llouThl» menmarory u
TOMY, KTO MOKET PEIIUTh Bally podiemy.

VYka3piBaTh UM U (PaMIIIHIO HE 00s13aTENBHO, TO €CTh Ballle MOCIaHNEe MOXKET ObITh
QHOHHMHBIM.

OtBet OyIeT OTIpaBJICeH Ha 0OpATHBIN aJpec BalIel AIEKTPOHHOU MTOYTHl B TEUCHUE
5 y4eOHBIX JHEH.

[TomyueHHBIE COOOIIEHUS OTKPBIBAIOTCS U U3y4aroTcs exxeaHeBHO B 16.00.



